The Windsor Tavern

House Alcohol Policy

At the Windsor Tavern, our business is selling food and beverage. We are dedicated to
our customers' pleasure and satisfaction. When it comes to serving alcohol however,
our staff will not serve alcohol to patrons to the point of intoxication or who are already
intoxicated. Nor will we serve patrons who are troublesome, dangerous or under the
legal drinking age.

This statement will be achieved by:

1.

Monitoring the Door

At the entrance/exit we have designated an employee to check ID, deny access
to rowdy or intoxicated persons and prevent overcrowding.

Food

We offer a full range menu up to 3:00pm. After that time, lighter fare is available.
Alternative Beverages

We offer competitively priced non-alcohol and low alcohol beverages.

Staff

All our staff have been trained (and retrained) in the legal and safe service of
alcohol. They recognize signs of intoxication and know how to intervene to keep
customers safe. If you require assistance please ask.

Staff are prohibited from drinking alcohol on the job.

Transportation

Staff will gladly assist customers find a safe ride home. Please ask for
assistance.

Underage Customers
To make sure under legal drinking age persons are not served alcohol, you must
be at least 19 years old to enter the Windsor Tavern. We apologize for any

inconvenience this may cause.

Customers' Alcohol Use



Staff will endeavor to assist customers to drink alcohol safely.

Staff will endeavor not serve customers to the point of intoxication.

They will not serve already intoxicated customers.

Customers who are intoxicated or are becoming intoxicated will be denied
alcohol service. They will be offered free non-alcohol drinks.

Use of illegal drugs is prohibited by law.

8. Managing the Intoxicated
In the event that a customer becomes intoxicated or is acting dangerously, staff
will carefully and politely deal with that person and may ask them to leave the
tavern.

9. Marketing this policy

We are pleased to share this policy with our customers. If you have any questions or
concerns please ask to speak to the manager.



